About Phillip Cooper

Phillip is the President of Cooper Pest Solutions, Inc.and Bed Bug Central both
headquartered in Lawrenceville, NJ. The mission of Cooper Pest Solutions is to “WOW
our clients, WOW our teammates, WOW our community, WOW our service partners and
WOW the bottom line”.

Phil is a noted author and speaker on customer service and company culture. His book,
published in 2004, “WHAT + HOW = WOW?” provides an insight into the
communication process Phil is so passionate about. WOW is about passion and it is this
passion that drives Phil everyday. He has worked with various real estate companies
along with many service industries in changing their culture and attitudes when working
with internal and external clients.

The philosophies that Phil is so passionate about are found in the everyday life of his
company. Cooper Pest practices the concepts and principles of WOW everyday. Phil
understands that although his company is in the business of killing bugs that
communication is a key element and this helps distinguish Cooper Pest as a market
leader.

Phillip is a Real Property Administrator (RPA®) and a member of the Building Owners
& Managers Association of New Jersey (BOMA NJ) since its inception in 1985. Phil
chaired BOMA NJ’s Education Committee for ten years and received the vendor of the
year honors from BOMA NJ twice.

Phillip Cooper is a graduate of The George Washington University and has many other
certifications.

Active in the community, Phil is a top fundraiser for the Multiple Sclerosis Society
(Delaware Valley Chapter) and sits on their Board. Additionally, he has been a Rotarian
since 1987. Phil’s passion extends in giving back to his industry. He has held Board and
Committee positions for The New Jersey and National Pest Management Associations.

A fitness nut and a Johny G Certified Spin instructor, you will find Phil teaching Spin
classes (an aerobic exercise program) up to five days a week. His Spin classes are known
for vibrancy to go with an incredible workout. An avid Philadelphia Eagles fan and
season ticket holder, you may see Phil from time to time on TV with his face painted
Philadelphia Eagles Green leading Section 118 to the Eagles Fight Song.

To learn more about Phil or Cooper Pest Solutions go to their website:

Www.cooperpest.com




